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The contents of this toolkit and the contained assets designed by Caja Ltd are intended
solely for use by the Public Health teams of Middlesbrough, Redcar & Cleveland,
Hartlepool, and Durham, and only for the specific purposes for which they have been
developed. Caja Ltd has provided this information in good faith and is not liable for any
damages or unintended consequences resulting from the use of these materials
outside their intended and tested purposes. Behavioural interventions are ethically
developed for specific purposes, geographies, and populations, and should not be
altered or adapted for different uses.

The following assets have been designed specifically to encourage parents of
secondary school students to give consent for their child to be vaccinated against flu,
HPV and Td-IPV/MenACWY.

The content and wording of these communications has been carefully tailored
based on local insights and empirical behavioural science research evidence.
Any deviation from this process or amendment to the wording or colour
schemes may significantly impact the assets’ effectiveness. Where specific,
tailored, input is required has been highlighted in each individual asset.

Please note: Where assets reference social norms (e.g., Last winter, more than 1
million people in the North East were vaccinated against flu) the latest available data
should be used to update these statements each year.
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Assets have been developed for each individual vaccination programme delivered
within secondary schools each academic year. These assets include:

o Letter Template — To be sent as a digital attachment to an initial email (Email
1) sent by schools to parents of all eligible students, from the local
Immunisation Team.

¢ Email Reminders — To be sent to parents from the Headteacher’s email
account (Emails 2 and 3). This will help to maximise the trustworthiness of the
messenger for these communications — an important factor in decision-
making.

e SMS Reminders — To be sent directly to parents from school systems. If
word/character limits to not allow them to be combined, the messages are to
be sent in pairs as labelled by their number in this document (i.e., 1b is sent
straight after 1a). There may be need to condense the consent link using a
service such as TinyURL to allow for character limits.

Assets are best delivered across a two-week implementation schedule. Below is an
outline of what an optimal schedule would look like for each vaccine programme.
This delivery plan has been refined and tested through the initial pilot phase of this
programme of work. For each immunisation session, the provider (Intrahealth)
should initially contact schools with a message containing the link to the e-consent
form and some further information. From this point onwards, schools should follow
the process outlined below, sending out communications as they are written in this
document.

Days to
Deadline 14 13 12 11 10 9 8 7 6 5 4 3 2 1

Emailt Email 2 Email 3
+ +SMS
Parent SMS 1 )
Asset(s) Letter

Assembly/Form Time Recommendations

Recommendations for statements to be made by staff during assembly and form
time for the relevant school years, as a call-to-action for the students to report back
to their parents that their vaccinations are due, are provided separately in the final
project report.
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<Council Address/Details & Branding>
<date>
You have the power to help protect your child and your community against the
flu in just 60 seconds.

Dear <name>,

Your child is due their free flu immunisation in school on <date>. To receive it, they
need your consent by <date>. Without your consent, they might miss out.

The flu vaccine is given every year to those at most risk of getting or passing on the
illness. This year, your child is one of them. Last winter, more than 1 million people
in the North East were vaccinated against flu.

Your child’s vaccine will be given as a quick and painless nasal spray. This has
proven to safely prevent flu cases over a number of years.

Your consent won't just protect your child against getting ill and missing important
lessons, activities, and time with their friends at school. It will also help stop the
spread of flu to the most vulnerable people in your community.

Thank you to the all the parents at <school> who have already consented. If you
are not one of them, it's not too late. You can consent using this link: <link>. It only
takes one minute.

For more information, contact the Immunisation Team on 0300 003 2554.

Your Sincerely,

<Director of Public Health>
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Email 1 - Following Initial Intrahealth Message (Minimum of 2 weeks prior to
the consent deadline)

Subject: ACTION REQUIRED - Flu Vaccine
Dear Parents/Carers,

This year, a free flu vaccine has been reserved for your child and all other secondary
school students.

This is an important step for keeping the most vulnerable people in our community
safe this winter. For more information, please see the attached letter from our
director of public health.

The flu vaccinations will take place at your child’s school on <date>, please use the
link below to complete either a consent form or a refusal for the vaccinations. The
link contains the consent form and additional information such as FAQs regarding
the vaccination. The link will close on <date>

<link>

If your child has already had the Flu vaccine since <date> please ignore this
message.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

Kind Regards,
The Immunisation Team

<ATTACH LETTER >
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Email 2 — 1 week prior to the consent deadline

Subject: ACTION REQUIRED - Flu Vaccine
Dear Parents/Carers,

A reminder that there are just 7 days left to give/refuse your consent for your child to
have their free flu vaccine at school on <date>.

The flu vaccine is a quick and painless spray up the nose that keeps millions of
people safe from flu every year (jabs are also available for those who need them). It
will help to make sure that your child is less likely to miss important lessons and
social time at school.

Thank you to all the parents at <schools name> who have already responded. If you
are not one of them, it's not too late. It only takes one minute to give or refuse your
consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>.

If your child has already had the flu vaccine since <date> please ignore this
message.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.
Kind Regards,
<HEAD TEACHER>
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Email 3 — 24 hours prior to the consent deadline

Subject: ACTION REQUIRED - Flu Vaccine
Dear Parents/Carers,

Today is your last chance to give/refuse your consent for your child to have their
free nasal flu vaccine at school on <date>.

Without your consent, your child may miss out on the protection they need.

Thank you to all the parents at <schools name> who have already responded. If you
are not one of them, it's not too late. It only takes one minute to give or refuse your
consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>.

If your child has already had the Flu vaccine since <date> please ignore this
message.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.
Kind Regards,
<HEAD TEACHER>
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SMS 1:

la.

ACTION REQUIRED

Just 7 days for you to give consent for your child to have their free nasal flu
vaccination at school.

1b.
Without your consent, your child may miss out on the protection they need. Please
ACT NOW to give/refuse consent at: <link>

SMS 2:

2a.

ACTION REQUIRED

Just 1 day for you to give consent for your child to have their free nasal flu
vaccination at school.

2b.

If you haven’t already, this is your last chance to ACT NOW and join all the parents
at <school name> who have already consented at: <link>
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<Council Address/Details & Branding>
<date>

Give your consent by <date> to protect you child against dangerous but
avoidable diseases.

Dear parent/carer,

Your child is due their free Meningitis (MenACWY) and 3-in-1 Booster vaccines in
school. These will be given on <date>. Without your consent, they might miss out.

More than 7 in 10 North East parents consent for their child to have these
vaccines.

Meningitis can be very dangerous for teenagers. The MenACWY vaccine safely
protects your child against it. Vaccines like this have reduced UK meningitis rates by
96%.

The 3-in-1 Booster safely protects your child from tetanus, diphtheria, and polio. It
adds to the protection they received as a baby. Without it, they may not stay safe
from these diseases for life. If they did not get their vaccines as a child, they can still
have the booster.

Thank you to all Y9 parents at <school name> who have already consented. If you
are not one of them, it is not too late. You can consent using this link: <link>. It
only takes one minute.

For more information, contact the Immunisation Team on 0333 358 3397.

Your Sincerely,

<Director of Public Health>
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Email 1 - Following Initial Intrahealth Message (Minimum of 2 weeks prior to
the consent deadline)

Subject: ACTION REQUIRED - Your Child’s Vaccines

Dear Parents/Carers,

All Y9 students are due to receive their free Meningitis and 3-in-1 Booster vaccines
in school. More than 7 in 10 North East parents consent for their child to have these
vaccines. For more information, please see the attached letter from our director of
public health.

Your child’s vaccinations will take place at school on <date>, please use the link
below to complete either a consent form or a refusal for the vaccinations. The link
contains the consent form and additional information such as FAQs regarding the
vaccination. The link will close on <date>.

<link>

Even if your child did not receive these vaccines as a child, they can still have
their booster.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

Kind Regards,
The Immunisation Team

<ATTACH LETTER >
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Email 2 — 1 week prior to the consent deadline

Subject: ACTION REQUIRED - Your Child’s Vaccines
Dear Parents/Carers,

A reminder that there are just 7 days left to give/refuse your consent for your child to
have their free Meningitis (MenACWY) and 3-in-1 Booster vaccines at school on
<date>.

Meningitis can be very dangerous for teenagers. The MenACWY vaccine safely
protects your child against it. Vaccines like this have reduced UK meningitis rates by
96%.

The 3-in-1 Booster safely protects your child from tetanus, diphtheria, and polio. It
adds to the protection they received as a baby. Without it, they may not stay safe
from these diseases for life.

Thank you to all the Y9 parents at <schools name> who have already responded. If
you are not one of them, it's not too late. It only takes one minute to give or refuse
your consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>

Even if your child did not receive these vaccines as a child, they can still have
their booster.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.

Kind Regards,

<HEAD TEACHER>
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Email 3 — 24 hours prior to the consent deadline

Subject: ACTION REQUIRED - Your Child’s Vaccines
Dear Parents/Carers,

Today is your last chance to give/refuse your consent for your child to have their
free Meningitis and 3-in-1 Booster vaccines at school on <date>.

Without your consent, your child may not be fully protected against dangerous but
avoidable diseases.

Thank you to all the Y9 parents at <school name> who have already responded. If
you are not one of them, it's not too late. It only takes one minute to give or refuse
your consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>.

Even if your child did not receive these vaccines as a child, they can still have
their booster.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.

Kind Regards,

<HEAD TEACHER>
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SMS 1:

la.

ACTION REQUIRED

Just 7 DAYS left for you to give consent for your child to have their free Meningitis
and 3-in-1 Booster vaccines at school.

1b.
Without your consent, they may miss out on the protection they need. If you haven't
already, ACT NOW to give/refuse consent at: <link>

SMS 2:

2a.

ACTION REQUIRED

Just 1 DAY left for you to give consent for your child to have their free Meningitis and
3-in-1 Booster vaccines at school.

2b.
If you haven’t already, this is your last chance to ACT NOW and join the Y9 parents
at <school name> who have already consented at: <link>
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<Council Address/Details & Branding>
<date>
Give your consent by <date> to protect you child against HPV for life.
Dear parent/carer,

Your child is due their free HPV vaccine in school. This will be given on <date>.
Without your consent, they might miss out.

Last year, over 20 thousand Y8 students in the North East safely had this
vaccine.

The HPV vaccine is now given as one dose for both boys and girls. It protects
against a virus that can cause seven different types of cancer. Research shows that
it will save thousands of lives in the UK. So far, cases of HPV-linked cancers in
vaccinated age groups have dropped by 87%.

Your consent won't just benefit your child. It can also encourage other parents to do
the same. This means that more young people in <region> get protected.

Thank you to all the Y8 parents at <school nhame> who have already consented. If
you are not one of them, it's not too late. You can consent using this link: <link> It
only takes one minute.

For more information, contact the Immunisation Team on 0333 358 3397.

Your Sincerely,

<Director of Public Health>
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Email 1 - Following Initial Intrahealth Message (Minimum of 2 weeks prior to
the consent deadline)

Subject: ACTION REQUIRED - Your Child’s Vaccine

Dear Parents/Carers,
All Y8 students are due to receive their free HPV vaccine in school.

Last year, 7 in 10 North East parents consented for their child to have this vaccine.
For more information, please see the attached letter from our director of public
health.

Your child’s vaccinations will take place at school on <date>, please use the link

below to complete either a consent form or a refusal for the vaccination. The link

contains the consent form and additional information such as FAQs regarding the
vaccination. The link will close on <date>.

<link>
The HPV vaccine is now given as one dose for both boys and girls.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

Kind Regards,

The Immunisation Team

<ATTACH LETTER >
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Email 2 — 1 week prior to the consent deadline

Subject: ACTION REQUIRED - Your Child’s Vaccine
Dear Parents/Carers,

A reminder that there are just 7 days left to give/refuse your consent for your child to
have their free HPV vaccine at school on <date>.

The HPV vaccine protects against a virus that can cause seven different types of
cancer. Research shows that it will save thousands of lives in the UK. So far, cases
of HPV-linked cancers in vaccinated age groups have dropped by 87%.

Thank you to all the Y8 parents at <school name> who have already responded. If
you are not one of them, it's not too late. It only takes one minute to give or refuse
your consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>.

The HPV vaccine is now given as one dose for both boys and girls.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.
Kind Regards,
<HEAD TEACHER>
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Email 3 — 24 hours prior to the consent deadline

Subject: ACTION REQUIRED - Your Child’s Vaccine
Dear Parents/ Carers

Today is your last chance to give/refuse your consent for your child to have their
free HPV vaccine at school on <date>.

Without your consent, your child may not be fully protected against this dangerous
but avoidable disease.

Thank you to all the Y8 parents at <schools name> who have already responded. If
you are not one of them, it's not too late. It only takes one minute to give or refuse
your consent by following this link: <link>

The link contains the consent form and additional information such as FAQs
regarding the vaccination. The link will close on <date>.

The HPV vaccine is now given as one dose for both boys and girls.

If you have any problems accessing the link, please phone the Immunisation Team
on 0333 358 3397.

We will also be sending out text messages with the consent form link to all parents.
Kind Regards,
<HEAD TEACHER>
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SMS 1:

la.

ACTION REQUIRED

Just 7 DAYS left for you to give consent for your child to have their free HPV vaccine
at school.

1b.
Without your consent, they may miss out on the protection they need. If you haven’t
already, ACT NOW to give/refuse consent at: <link>

SMS 2:

2a.

ACTION REQUIRED

Just 1 DAY left for you to give consent for your child to have their free HPV vaccine
at school.

2b.
If you haven’t already, this is your last chance to ACT NOW and join the Y8 parents
at <school name> who have already consented at: <link>
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