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Summary 
 

The Government remains committed to the implementation of the NHS Health Check. The COVID-19 
Recovery Strategy highlights the NHS Health Check’s clear role in delivering preventative and 
personalised solutions to ill-health, and empowering individuals to live healthier and more active 
lives. The NHS Health Check Delivery training was offered to 79 practices within the Ealing borough 
and was open to all staff involved in the delivery of the programme as part of the NHS Long Term 
Plan. This report summarises the uptake, delivery, and evaluation of training provided by Smart 
Health Solutions. 

 

Background and Introduction 
 

Cardiovascular disease (CVD) is the number one cause of death globally; an estimated 17.9 million 
people died from CVD in 2016, representing 31% of all global deaths1. However, it is estimated that 
50 to 80% of cases of CVD are caused by modifiable risk factors, such as smoking, obesity, high blood 
pressure, high cholesterol, excessive alcohol consumption and physical inactivity, so therefore could 
be prevented from occurring. In England, the NHS Health Check provides a cornerstone for the 
prevention of 7 of the top 8 risk factors for early death and disability identified in the Global Burden 
of Disease (GBD) study 2.  
 
The NHS Long Term Plan identifies cardiovascular disease (CVD) as a clinical priority and the single 
biggest condition where lives can be saved by the NHS over the next 10 years. To achieve this, 
resources are being allocated to improve early detection of conditions strongly associated with 
cardiovascular disease. This includes working towards people routinely knowing their “ABC” risk 
factors (“A”: atrial fibrillation (AF), “B': hypertension and “C”: high cholesterol)3 
 
 In 2009, the NHS Health Check 5-yearly programme started in England, with the aim of reducing 
heart attack and stroke, and identifying dementia in people aged 40–74 years by assessing major risk 
factors and providing individual behavioural support and treatment.  In 2020, the programme 
completed its first decade, with coverage averaging 1 million annually.4 
 
A recent study highlighted the value of the NHSHC programme by demonstrating that patients who 
attend their NHSHC show demonstrable reductions in BMI, blood pressure and smoking incidence 
for 6 years afterwards 5, corroborating an earlier review which found that the programme can 
achieve small reductions in CVD risk.6 
 
Modelling of NHS Health Check effectiveness is a more appropriate method to estimate the CVD 
benefits of additional diagnoses and treatment, with estimates of 300 fewer premature deaths and 
1000 more people living free of CVD. 7  
 
Then our world was disrupted by COVID-19, and now we have much to do to improve the detection 
and management of atrial fibrillation, blood pressure and cholesterol (ABCs). This pandemic has had 
a huge impact on many services and shone a spotlight on inequalities. 
 
The Government remains committed to the implementation of the NHS Health Check. The COVID-19 
Recovery Strategy highlights the NHS Health Check’s clear role in delivering preventative and 

https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
https://www.gov.uk/government/publications/our-plan-to-rebuild-the-uk-governments-covid-19-recovery-strategy
http://www.healthdata.org/gbd
http://www.healthdata.org/gbd
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personalised solutions to ill-health, and empowering individuals to live healthier and more active 
lives. 8 
 
NHS Health Checks remain a priority for the London Borough of Ealing. In 2021 Smart Health 
Solutions were commissioned to support the public health department in designing and delivering a 
training programme to support practice staff.  

Therefore, Public Health Ealing commissioned a series of training courses to support practices to: 
 

• Target residents disproportionally affected by COVID 

 

• Deliver the NHS Health Check programme 

 

• Get ahead for the forthcoming Cardiovascular Disease Direct Enhanced Service. 

 

Training Content and Delivery 
 

GP practices were contacted for a Training Needs Assessment (TNA) A to ascertain the prospective 
attendee numbers and sessions required in each area of learning. 39 practices out of 79 responded. 
Ultimately staff from 70 practices went on to book onto training.  

A localised training programme was developed to increase knowledge and skills among the 
workforce to deliver NHS Health Check, including risk factors, early warning signs and symptoms and 
where to go for advice and support. Course handouts reinforced learning and were sent via email 
following the attendee evaluation to include national information, competencies frameworks, local 
community programmes and lifestyle management. B 
 
Michaela Nuttall RGN MSc, Director of Smart Health Solutions, is an accomplished clinical trainer 
experienced in delivering the NHS Health Check programme across England, including numerous 
London boroughs since the implementation of the plan. Michaela is the National Clinical Advisor for 
CVD Prevention at the Office for Health Improvement and Disparities (OHID).  
 
The programme for NHS Health Check training for Ealing was adapted to delivery by technology-
enhanced learning via Zoom in response to the difficulties of providing in-person training during the 
pandemic.  
 
The training ran from November 2021 to June 2022, with a dedicated online booking system and the 
programme consisted of 24 courses: 
 

• 5   Full NHS Health Check Study Days 
• 10 Bespoke NHS Health Check refresher courses for clinical staff  
• 4   Bespoke NHS Health Check refresher courses for administrative staff  
• 5   Bespoke Cardiovascular Lunch and Learn sessions covering Atrial Fibrillation, Blood 

Pressure and Chronic Kidney Disease or Cholesterol 
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The training programme developed was based on The NHS Health Check Competency Framework 
set out by Public Health England which states that registered and non-registered health care 
professionals must achieve the core competencies (Table 1) and clinical skills competencies (Table 
2), prior to achieving the NHS Health Check programme competencies. Registered healthcare 
professionals should already have the clinical skills and knowledge as part of their existing role; 
however, it is important that they can also demonstrate up to date and accurate practice. 
 
Table 1: Core Competencies 
 

Core Competencies 
1. Personal development  
2. Effective communication  
3. Equality, diversity and inclusion  
4. Duty of care  
5. Safeguarding  
6. Person-centred care and support  
7. Handling information  
8. Infection prevention and control  
9. Health and safety 
10. Moving and assisting 1 
1. Basic life support 
12. Privacy and dignity  
13. Understanding your role 

 
Staff delivering checks must also be able to demonstrate the clinical skills competencies outlined in 
Table 2. The skills and standards for delivering the NHS Health Check do not extend to those needed 
for the diagnostic tests taken following the onward referral of at-risk people. This is because these 
tests are beyond the scope of the NHS Health Check. An appropriate clinician, such as the person’s 
GP, is responsible for any relevant clinical follow-up. 
 

Clinical skills  Risk identification and 
prevention 

Competencies 

Pulse measurement Atrial Fibrillation • Ability to accurately measure 
and record pulse rate and 
rhythm 

• Recognising when use of 
automated blood pressure 
monitor is not appropriate  

• Knowledge of when, where 
and who to refer to for 
further management and/or 
assessment. 

Blood pressure measurement Hypertension  
Diabetes 

• Ability to accurately measure 
and record blood pressure, 
using an automated and 
aneroid BP Monitor 

• Knowledge of when, where 
and who to refer to for 

https://www.healthcheck.nhs.uk/commissioners-and-providers/national-guidance/
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further assessment and/or 
management 

Height and weight 
measurement  
 
Waist measurement 

Diabetes • Ability to accurately measure 
and record height and 
weight to assess body mass 
index (BMI) as well as waist 
circumference 

• Knowledge of low, moderate 
and high-risk measurements 
as well as high-risk groups 
and when, who and where to 
refer/signpost to for further 
assessment and/or 
management. 

 
In addition to the core competencies and clinical skills competencies described in 1and 2, staff 
carrying out an NHS Health Check must be able to demonstrate that they meet the NHS Health 
Check programme competencies.  
 
Figure 1. List of NHS Health Check programme competencies  
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The training provides key knowledge underpinning the core and technical competencies described in the NHS 
Health Check framework produced by Public Health England with the following Learning Outcomes for each 
course:  
 
Full NHS Health Check training 
Understand how the NHS Health Check uses key indicators to assess an individual’s risk of 
cardiovascular disease by being able to meet the following assessment criteria: 

• State why NHS Health Checks are important. 
• Identify non-modifiable risk factors for cardiovascular disease. 
• Identify modifiable risk factors for cardiovascular disease. 
• Know the NHS Health Check filters 
• Understand the procedures for carrying out an NHS Health Check by being able to meet the 

following assessment criteria: 
• Identify the legal, ethical and professional requirements for carrying out an NHS Health 

Check. 
• State how an NHS Health Check should be conducted. 
• Identify how an NHS Health Check can assess and interpret the risk of cardiovascular 

disease. 
• State how the risk of cardiovascular disease and opportunities for reducing this risk may best 

be communicated to clients. 
• Know the local lifestyle programme and referral pathways 

 
NHS Health Check Clinical Refresher 
Understand how the NHS Health Check uses key indicators to assess an individual’s risk of 
cardiovascular disease by being able to meet the following assessment criteria: 

• Know the NHS Health Check filters 
• Understand the procedures for carrying out an NHS Health Check by being able to meet the 

following assessment criteria: 
• State how an NHS Health Check should be conducted. 
• Identify how an NHS Health Check can assess and interpret the risk of cardiovascular 

disease. 
• State how the risk of cardiovascular disease and opportunities for reducing this risk may best 

be communicated to clients. 
• Know the local lifestyle programme and referral pathways 

  
NHS Health Check Administrative Refresher 
Understand the NHS Health Check administrative side of the programme: 

• Call and recall process 
• Training programme and how to signpost staff 

  
Lunch and Learn 
To understand the pathophysiology and diagnosis pathway for 

• Atrial Fibrillation 
• Blood Pressure 
• Chronic Kidney Disease 
• Cholesterol 
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The training programme was open to all staff involved in NHS Health Check delivery and was 
attended by: 

• 220 attendees on Ealing bespoke courses  
• 15 attendees on Full NHS Study Day  
• Attendees from 70 of the 79 practices in Ealing  

 
 

 

Clinical Staff  
8 GPs  
51 Nurses   
11 Nurse Associates  
117 Healthcare Assistants  
2 Student / Apprentice 
Nurses  
7 Pharmacists  
15 Phlebotomists  
 
 

Non-Clinical Staff  
13 Practice /Office / Clinic 
Managers  
7 Receptionists  
1 Medical Secretary  
1 Admin  

 
 
Total attendees per course subject: 
 

NHS Health Check Full Day 15 
NHS Health Check Refresh - Clinical 127 
NHS Health Check Refresh - Administrative 12 
Lunch & Learn 81 

 
All attendees were offered the opportunity to receive a certificate of participation following 
submission of feedback, 175 certificates were requested and sent to delegates, accompanied by 
course handouts. 
 
A minimum of 3 email reminders with the evaluation link were sent to signpost attendees to submit 
feedback for each course attended.  
 

Potential considerations for Observed Challenges 
 

Covid-19 changed the way we live, move and connect in the UK 9, the current global health 
emergency impacted in ways not seen in non-healthcare courses as most health-related courses are 
staffed by current or former clinicians, due to the need for appropriate professional registration 10 
causing a significant conflict of interests with staff feeling torn between returning to the healthcare 
system to reinforce a system that is experiencing pressures never been experienced before. 11 

However, this is juxtaposed with these same staff needing to remain in their educational role to 
support the development of the healthcare workforce. 12 Social distancing presented a unique 
challenge generally, but especially in healthcare educational settings that traditionally gather 
learners together in face-to-face settings.13 
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In light of the implications of delivering training to healthcare professionals during the pandemic, all 
courses were delivered by technology-enhanced learning via the Zoom platform, allowing the 
reliable, flexible, accessible and timely continuation of training. An action plan was devised to aid the 
implementation of the programme. C  
 

• Engagement with practices.  

This remained a challenge throughout the programme requiring multiple modes of 
communication to practices, from the public health teams and Smart Health Solutions. There 
was targeted messaging to different practices depending on their level of engagement. A log 
of emails was kept and shared regularly with the commissioner. A dedicated booking page 
for training helped for consistency of messaging. While less than half of the practices 
participated in the TNA, most practices had staff attend training. 

• Practices releasing staff for training.  

By providing a variety of online training options, practices and staff were able to identify 
courses and times that were most appropriate for their needs. Practices could also rebook 
training if staff could not attend. 

• Pandemic surge disruption.  

In response to the surge in December 2021/January 2022, all training was paused and then 
restarted in agreement with the commissioner. The flexibility of online training, a dedicated 
booking page and agile platform meant that this was able to be completed with the 
minimum of disruption whilst still meeting the needs of both commissioner and practices. 

• Minimising variation.  

Some practices were able to deliver a variation of NHS Health Checks during the pandemic. 
This was identified and acknowledged during the training along with reminders of what the 
NHS Health Check entails and how practices and staff need to work towards delivering 
checks in line with national guidance. 

• Completeness of data.  

Data capture is an essential element of the programme and close communication between 
the commissioner and Smart Heart Solutions meant that the training could reinforce the 
importance of completeness of datasets. 
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Evaluation Results 

The correct implementation of a training program will make it so that success shall be reaped and 
goals and objectives achieved. Effective training programs strengthen and further value, skills and 
knowledge of their staff members.  
 

Attendees were asked to submit feedback following each training session to provide both 
quantitative and qualitative evaluations. Learning was self-assessed by asking attendees to rate their 
knowledge of health checks before and after training and to indicate the likelihood of using the new 
learning in the workplace. Attendees on the full day NHS Health Check and clinical refresher training 
were also asked to rate their confidence in communicating CVD risk prior to and following training. 
All attendees who submitted feedback reported an increase in knowledge and confidence in 
communicating following their learning with an average 96% likelihood of using that learning in the 
future.  

  
Knowledge of NHS Health Checks  Confidence in communicating CVD 

Risk  
Likelihood to use 

learning   
Before   After  Before  After    

  
3.4/5  

  
4.6/5  

  
3.4/5 

  
4.7/5  

  
4.8/5  
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Further breakdown of the feedback illustrated that attendees’ knowledge of NHS Health check 
increased from 54% rating their knowledge as 3 or below before training to 96% rating their 
knowledge as 4 or 5 after training.  
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51% of clinical staff rated their confidence in communicating cardiovascular risk to patients at 3 or 
less prior to training reducing this figure to 11% following training with 89% now rating their 
confidence as 4 or 5. The staff who continued to rate their confidence as 3 or below consisted of a 
practice nurse who had completed the new starter full-day training, 1 HCA, 4 phlebotomists, 1 
pharmacist and 3 practice managers.  
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Attendees were also asked to rate the trainer’s delivery and quality of presentation and only 1 rating 
as 3 with the remaining 99.5% of attendees rating delivery and presentation as 4 or 5.  
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Feedback   

Attendees submitting evaluations were given the opportunity to add free text feedback on the 
sessions to express what they enjoyed and how they felt the course could be improved. 

‘The presenter was on point. Helps us refresh our knowledge. And also helps us get up-to-date with 
current practices and guidance/protocols.’ – Practice Nurse 

‘I am a PM and attended this training more to obtain resources and also to ensure I know how to 
support the nurse and HCA team in case they have any questions. Also to know what work goes into 
a check so if a patient was to ask why we do offer these, I can answer the benefits. So it was very 
useful for me.’ – Practice Manager 

‘The trainer Michaela always amazes me with her in-depth knowledge and the way she 
teaches/trains. All the best to her! ‘- HCA 

‘It was very informative and I will take the information gained back to my practice.’ – Apprentice 
Nurse 

‘Very well presented. The information was easy to understand. My own knowledge and confidence 
has improved greatly. I will definitely be putting it into practice.  Excellent advice on signposting and 
further reading, information and training available to HCPs and patients.  I will be recommending 
that everyone who performs health checks attend in the future.’- Nurse Associate 

‘Michaela was very engaging, informative and from the opening section I thoroughly enjoyed this,  
the confidence given to my was very good, even explaining the zoom how-to.. Very well done.  Would 
not hesitate to recommend and will definitely use suggested sites.  Thank you’ – HCA 

‘I hope these types of sessions continue to help us refresh our knowledge and be aware of the current 
guidelines. It is really helpful, especially working in a primary care setting as it is easy to get ourselves 
buried with the daily clinic sessions and not have the chance to know the updates and current 
guidance/protocols.’ – Practice Nurse 

‘The training was very good, thanks’ - GP 
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Suggestions of how the course could be improved 

‘Run more sessions to cover the parts that could not be covered today’ – Practice Nurse 

‘Longer session to cover more topics within the CVD screening’ – HCA 

‘Can increase course time to deliver knowledge on more topics, if possible.’ – Nurse Associate 

‘I think longer training will be more appropriate because this is a very important subject.’ – HCA 

‘May need to be a longer session’ – Practice Nurse 

A comprehensive list of evaluations from each session can be found in the Appendices. D,E,F,G 

 

Lessons learnt 
 

The pandemic and the subsequent surge in the winter of 2021 significantly impacted the 
programme. As a result, some training sessions were cancelled, demonstrating awareness of the 
considerable workload in primary care. 
  
Getting practices to register for training was challenging as it was often not considered a priority. 
However, support from the commissioner through her relationship with the practices and targeted 
emails helped registrations. 
  
Effective communication between the commissioner and training provider was essential for success, 
achieving 70 out of 79 practices attending training: 
 

• Regular meetings 
• Action plan 
• Admin support 
• Weekly reporting of uptake 
• Agreement of practices to target 

 

The booking process on the bespoke webpages has now been updated since this programme of 
training to reduce the ‘steps’ needed to register for training and receive webinar joining links.  

Recent changes implemented by Smart Health Solutions include transferring the post-course process 
to MedAll. MedAll is an online platform specifically for healthcare professionals’ education which 
streamlines the user experience, automatically generating certificates immediately on submission of 
evaluation and providing instant access to course handouts. Verification on MedAll is 
straightforward for attendees with an NHS email allowing reflective notes to be added to 
achievements and future download of certificates for evidence of continuing professional 
development and revalidation.  
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Conclusion 
• The Pandemic has had a major impact on healthcare education including the delivery of the 

NHS Health Check Delivery Training Programme. 
• The Training Needs Assessment engagement was low, demonstrating the huge pressure of 

the pandemic on practices being too busy to respond despite wanting the training. 
• Close working with the commissioner was key to the success of the programme delivery.  
• Regular meetings ensured the implementation of the action plan. 
• Practices with little to no engagement were highlighted and targeted resulting in improved 

uptake.  
• Staff from practices who had not attended previous training were prioritised on courses.  
• The programme needed to be flexible and responsive to Covid-19 surges. 
• The programme delivery accommodated the impact on practices during the pandemic, for 

example switching attendees as service needs changed. 
• The programme had to be credible to training needs, attending training during a pandemic 

had to be ‘worthwhile’ and of good calibre for attendees to encourage other colleagues. 
• A dedicated Ealing webpage on the Smart Health Solutions website allowed accuracy and 

consistency in information reaching colleagues, and simplified booking training. 
• A personalised SHS email address for Ealing improved visibility of correspondence. 
• Smart Health Solutions was mindful of the current need for General Practice to prioritise an 

acceleration of the booster programme 
• The Office for Health Improvement and Disparities (OHID) recognises that the impact of 

COVID-19 will be seen in the NHS Health Check data for the next five years. 
 

Recommendations 
 

• It is imperative to build on the work already achieved, so as not to lose momentum.  
• Continued use of a dedicated webpage for promotion/booking of training. 
• Transfer post-course process to the MedAll platform. 
• Offer a range of training to accommodate the needs of practices, e.g. new starters, updates. 
• Include local solutions e.g. referral to commissioned lifestyle services. 
• In the short term, training to continue online. 
• In the long term consider a blend of face to face with online training via webinars.   
• Repeat the Training Needs Assessment in 2023/2024. 
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Appendices: 
 

A. Training Needs Assessment:  
 

Methodology 
An electronic survey was developed with the content agreed upon by public health team for 
Ealing. The survey ran from 5th October – 15th October with reminders from both Smart 
Health Solutions and the public health team to practices and staff to complete the survey. 

 
The survey comprised of 6 questions: 
 
1. Which is your practice? 
2. How many for each role (if any) for Full-Day New Starter NHS Health Check training? 
3. How many for each role (if any) for 2-hour refresher NHS Health Check (Clinical) training. 
4. How many for each role (if any) for 1-hour local NHS Health Check (Non clinical) restart 

training. 
5. How many for each role (if any) for 3 x 1-hour clinical sessions.  Session's topics are AF, 

BP & CKD and cholesterol. 
6. Is there anything else you would like to let us about the programme or your practice 

training needs to support the delivery of NHS Health Checks 
 

Results: 
 
39 responses were received with 100% of respondents completing the survey, some opting to 
skip questions. The average time spent completing the training needs assessment was just under 
3 minutes and the most skipped question was Q6.  
 
Q1: 39 responded to identify their practice. 
 
Q2: 23 responded to identify that 75 staff needed full-day new starter training within their 
practice:  

• 29 Administrative Staff 
• 14 Health Care Assistants  
• 6 Nurses 
• 4 Pharmacists 
• 9 GPs 
• 3 ‘Other’ roles 

 
Q3: 34 responded to identify that 94 staff needed to attend a clinical refresher update: 

• 9 Administrative Staff 
• 42 Health Care Assistants 
• 29 Nurses 



Page 18 of 27 
 

• 3 Pharmacists 
• 11 GPs 
• 1 ‘Other’ role 

 
      Q4: 28 responded to identify that 56 staff need to update the non-clinical training. 

• 56 Administrative Staff 
• 7 ‘Other’ roles 

     Q5: 30 responded identified 111 staff for Lunch and Learn sessions: 
• 7 Administrative Staff 
• 34 Healthcare Assistants  
• 32 Nurses 
• 9 Pharmacists 
• 28 GPs 
• 1 ‘Other’ role 

 
    Q6: 12 responded and 27 skipped the question: 

• No further needs were highlighted during the training needs assessment. 
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B. Course Handouts: 
 
National: 
Accountability and Delegation; RCN Publication  
Audit-C information Sheet 
NHS Health Check Dementia Leaflet 
NHS Health Check Best Practice Guidance   
NHS Health Check Competency Framework publication 
NHS Health Check learner and assessor workbook 

Smart Health Solutions: 
Understanding the delivery of an NHS Health Check training booklet by SHS 
What to do if (Clinical) 
What to do (Practice Managers & Admin) 
Useful Websites Handout  
 
Ealing specific 
Recovery Intervention Service Ealing (RISE) information 

Ealing Weight Management Service information  
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C. Action Plan: 
 

• Weekly meetings between Smart Health Solutions and the commissioner during the 
implementation of the programme to monitor progress and develop strategies. 

• Circulation of Training Needs Assessment to all practices. 
• Evaluate responses and highlight practices that are too busy to respond.  
• Reminder emails to all practices and ultimately target practices to encourage and 

increase uptake, including the commissioner in correspondence. 
• Update the commissioner weekly on booking information. 
• Dedicated webpage on Smart Health Solutions website to promote training dates, 

ensuring accurate and consistent information for practices and their staff to access 
at their convenience. 

• Dedicated email address for Ealing staff. 
• To keep abreast of Covid-19 statistics and the impact of the pandemic. 
• Monitor attendance and defer training as needed to reflect the needs of the 

pandemic. 
• Aim to have 2 attendees per practice on sessions.  
• Prioritise practices that have not attended training.  
• Encourage attendees to transfer to alternate dates when unable to attend booked 

courses. 
• Publicise upcoming dates only to maximise attendance numbers on all dates. 
• Management of cessation of the training programme. 
• Identify incomplete training and offer solutions. 
• Provide all attendees a minimum of 3 evaluation link details. 
• Email certificates and handouts to delegates following submission of feedback. 
• Extend the final training deadline to accommodate attendees on a July full day 

training. 
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D. NHS HC Full Day Training  

 
15 attendees across 5 training dates including an extra date in July, added to the end of the 
programme.  
Evaluations submitted by 14 attendees: 
 

Knowledge of NHS Health Checks  Confidence in communicating CVD 
Risk  

Likelihood to use 
learning   

Before   After  Before  After    
  

3.1/5  
  

4.3/5  
  

2.9/5 
  

4.1/5  
  

4.6/5  
  

  

100% rated the trainer’s presentation as 4 or 5 

93% rated the trainer’s delivery as 4 or 5, with 1 attendee rating delivery as 3 

Feedback received on how to improve the course: 

• Pls do not offer the training to nurse practitioners. Possible for newly qualified nurses but 
not really for specialist nurses. 

• no suggestion, first time doing a full day zoom training , had no issues, found it well 
presented. 

• Maybe bit longer session 
• Maybe more organize. It was really good 

Delegates were asked if there was anything else they would like to add: 

• Lovely presentations 
• A very interesting course,Michale-very professional person. 
• Excellent presentation by Michaela. 
• Michaela was very engaging, informative and from the opening section I thoroughly 

enjoyed this, the confidence given to my was very good, even explaining the zoom how 
to.... Very well done. Would not hesitate to recommend and will definitely use suggested 
sites. Thank you 

• Very informative training because contain so many important information. This is very 
helpful on relation how to deal with patient and also to develope your own knowledge. 

• Very fun & informative training - Michealla real makes it an enjoyable session. 
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E. NHS HC Clinical Refresher Training Evaluations 

 
127 attendees over 10 Bespoke training sessions for Ealing  
Evaluation submitted by 116 attendees: 

 
Knowledge of NHS Health Checks  Confidence in communicating CVD 

Risk  
Likelihood to use 

learning   
Before   After  Before  After    

  
3.7/5  

  
4.7/5 

  
3.6/5 

  
4.6/5  

  
4.8/5  

  
 

100% of attendees rated the trainer’s presentation as 4 or 5 

100% of attendees rated the trainer’s delivery as 4 or 5 

Feedback received on how to improve the course: 

• It was full of knowledge. 
• May need to be a longer session as there feels like there was more topics to cover. 

Maybe too much time spent on each topic covered today. 
• It was good to know. 
• Not much 
• slides/notes after would be good. 
• I found due to the time limit the whole session went very fast, attempt to ask questions 

few time but there was only one person who was lucky to be get through all the willtime. 
• Further continue education 
• no beacuse its overall good 
• Keep it up, brilliant update 
• I think if the training attached to more example would be more effective 
• No suggestions. All good 
• More time 
• In a short period of time, I Learn new skills spicily CVD Risk. I prefer Next time if we can 

have her more than 2 horses will be brilliant. 
• It was very good 
• Longer session to cover more topics within the CVD screening 
• Everything was well explained 
• To provide the course material and information packs before the session will be very 

beneficial 
• some duplication with the ckd & hypertension training the week before so I would have 

preferred to learn something else 
• No it was a great session 
• No, it was very enjoyable. 
• Can increase course time to deliver knowledge on more topics, if possible. 
• I would have liked the session to be longer 
• A longer session to cover more indepth. As a refresher course excellent. 
• Should be face to face 
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• Can't ask for more. The speaker is very efficient, straight to the point, full of knowledge, 
the delivery is very organised and interesting. 

• Run more sessions to cover the parts that could not be covered today 
• repeat aging 
• THE SESSION IS JUST PERFECT 
• Satisfactory in depth 
• Case studies with Lipids and HbA1C and cvd Risk factor 
• it was perfect 

Delegates were asked if there was anything else they would like to add: 

• In genrall it was useful 
• The course was amazing 
• nothing. very good session, nice pace and well explained 
• Enthusiastically delivered which was good. 
• Really good, would recommend it 
• Would love to attend face to face whole day one. 
• The presentations were a bit fast hope we are getting some handout, hard to capture all 

the useful resources. Hope they can be shared please. 
• It was really informative and in good pace. I Learnt alot of things which i will take my and 

improve my nursing practice on. 
• Have some training session dates for evenings or weekends 
• Very good thanks 
• a very good and informative session. The trainer and delivery both were excellent ! 

Please could you let me know of any future training sessions 
• Can we have these training in the evenings 
• Excellent course . 
• Extremely interesting & informative training. Links & pictures especially useful training 

tools. Thank you 
• It is one of the best sessions after a long time. Her teaching skills are amazing. Look 

forward to joining her again. Many thanks. 
• Thank you for the training 
• The trainer's pace was very good, she explained everything very thoroughly, I learnt alot. 

She interacted well, and brought the group together. 
• Very informative Thank you 
• Well explained with lots of examples 
• Amazing teacher, very well explained 
• Michaela is very engaging and interesting to listen. Gives great explaination and 

understanding is made all the easier by her . 
• Great presentation & I received more knowledge of CVD risk 
• Michaela is very good at presenting and delivery of topics. 
• The course is very interesting and useful for me. I would like to attend more courses to 

improve my career. 
• Brilliant teacher 
• Delivered course was excellent with full of knowledge. Very very useful. 
• very informative session. 
• All information been very beneficial 
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• Very well presented. The information was easy to understand. My own knowledge and 
confidence has improved greatly. I will definitely be putting it into practice. Excellent 
advice on signposting and further reading, information and training available to HCP's 
and patients I will be recommending that everyone who performs health checks to 
attend in the future. 

• Was absolutely fine, thoroughly enjoyed. 
• its help me to discusse more with the patient re their health 
• I am a PM and attended this training more to obtain resources and also to ensure I know 

how to support the nurse and HCA team in case they have any questions. Also to know 
what work goes into a check so if a patient was to ask why we do offer these, I can 
answer the benefits. So it was very useful for me. 

• Training is very good 
• Very good information 
• Extra time for the presentation 
• Face to face training would be great 
• I hope to get more of this bite size, efficient webinars. 
• Information on blood pressure and cholesterol was very good 
• It was a very informative and interactive session and I have understood conditions and 

medications like never before! 
• It was a very informative course with links that can be shared with both patients and 

staff alike, plus it was also confirmation that I have been utilizing the correct websites / 
information for both myself / colleagues and patients for the past 10 -15 years. 

• it was very up date and help update my knowledge after corvid to see people f2f 
thankyou very much 

• Michaela is brilliant as always 
• Plan of action for long term 
• Such a useful course. Excellent refresher. Thank you. 
• The examples of how to give feedback at the end were really helpful. Thank you 
• Did course on 21.06.22 Tuesday.Was very informative and helpful and interesting as 

during covid not face to face was done. 
• Great presentation 
• Looking forward to more training 
• very easy to understand and very helpful websites were shared during the session. 
• Nothing to add.. 
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F. NHS HC Administrative Refresher Training Evaluations 
12 attendees over 4 Bespoke training sessions for Ealing  
Evaluation submitted by 11 attendees: 
 

Knowledge of NHS Health Checks  Likelihood to use 
learning   

Before   After    
  

3.2/5  
  

4.4/5 
  

4.6/5  
  

 
100% of attendees rated the trainer’s presentation as 4 or 5 

100% of attendees rated the trainer’s delivery as 4 or 5 

Feedback received on how to improve the course: 

None received 

Delegates were asked if there was anything else they would like to add: 

• I have learnt when to put patient on ABPM. Trainer was excellent. She included all the 
relevant information in the course. I will be booking more courses with her. 

• Trainers was very effective and well presented 
• Would love to receive more programme information 
• Very good course which was delivered online so meant that I can sign up to attend 

without being away from my workplace. 
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G. Lunch & Learn Training Evaluations 
81 attendees over 5 Bespoke training sessions for Ealing  
Evaluation submitted by 67 attendees: 
 

Knowledge of NHS Health Checks  Likelihood to use 
learning   

Before   After    
  

3.0/5  
  

4.6/5 
  

4.7/5  
  

 
98.5% of attendees rated the trainer’s presentation as 4 or 5; 1 attendee rated 3 

100% of attendees rated the trainer’s delivery as 4 or 5 

Feedback received on how to improve the course: 

• Use of more examples. 
• Better Hifi. To be fair it did improve 
• The presenter was on point. But may be useful to have slides sent prior to the 

presentation. 
• I think longer training will be more appropriate because this is a very important subject. 
• More time to ask questions 
• Is it possible for it to be recorded as it would be great to watch back. 
• VERY ENGAGING, NO SUGGESTION OF IMPROVEMENT FROM ME 
• More time for the questions 
• No, I enjoyed the session 

Delegates were asked if there was anything else they would like to add: 

• The speaker delivered her lecture very clearly and direct to the point. The visual aids are 
very good too. 

• enjoyed learning Blood pressure & CKD 
• Excellent presentation. 
• It was good 
• Was full of knowledge 
• its was heplfull for me to learn more about 
• The zoom connection at the beginning was a little off but very well handled 
• a good informative session , thank you 
• Excellent presentation 
• Excellent speaker, thank you!!! 
• Good 
• I hope there will be regular mini-bite trainings like this. Helps us refresh our knowledge. 

And also helps us get up-to-date with current practices and guidance/protocols. 
• I hope these types of sessions continue to help us refresh our knowledge and be aware of 

the current guidelines. It is really helpful especially working in a primary care setting as it 
is easy to get our selves buried with the daily clinic sessions and not have the chance to 
know the updayes and current guidance/protocols. 

• It is very useful 
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• It was very good training but I will suggested to do this training in the evening. 
• It was useful 
• It was very informative and I will take the information gained back to my practice. 
• thank you 
• The course is very interesting and helpful for me. 
• The speaker is brilliant 
• The trainer Michaela always amazes me with her in-depth knowledge and the way she 

teaches/trains. All the best to her! 
• training was very helpful  
• Very informative and pitched at a great level for me -thank you 
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